
5V
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To check more information about the product, view 

instructions in other languages, or watch the 

instructional video, please see the lick below:

http://www.bio-key.com.hk/download.html

BIO-key International, Inc.

www.bio-key.com

www.bio-key.com.hk

Made in China

Model Number : BF1409

Manual Instruction

Download the App using QR Code or simple by
Searching  TouchLock or TouchLock BT

in the App Store and Google Play:

iOS 8.0 or above

TM

TOUCHLOCK   XL PLUS

Android 4.3 or above

http://www.bio-key.com.hk/download.html
http://www.bio-key.com/
http://www.bio-key.com.hk/


Water resistant
ring

Press hook once, you will 

see a blinking green and red 

light.

Touch the sensor for 5 times(you will 

see a green light for 2 seconds after 

each successful scan).  

*If a red light flashes, please try  

again.

A green light will be activated and 

stayed on for 2 seconds and lock 

hook would pop up after the 

successful enrolment.

*Please make sure to put the finger 

flat on the sensor to get an accurate 

scan.

To Power On:

Press the hook once to turn the power on.

Note:

 If the LED does not light up or red light flash slowly, you may need to re-charge 

via the micro-USB charging port.

 If no action is done within 15 seconds after the activation of the lock, the power 

will turn off automatically.

PLEASE ERASE ALL THE ENROLLED FINGERPRINTS BEFORE THE 

INITIAL ENROLLMENT

TouchLockTM XL PLUS
Fingerprint Enrollment

To Unlock using Fingerprint

Press hook once until you 

see a green light

Touch and hold the sensor with the enrolled finger until 

you see the green light flashes for 2 seconds.  *If red light 

flashes, please try again.

Charging port

Sensor

LED

Hook

Red and
green light flash Green light for 2 sec

Waiting for green 
light to touch

Green light flash

Waiting for Green 
light to touch

FINGERPRINT ACCESS :



Touch the sensor 5 times for 5 

successful scans

•you will see a green light

for 2 seconds after each 

successful scan.

• If a red light flashes, please 

try again.

A solid green light will be activated for 2 seconds and 

lock hook would pop up and that indicates finger is 

enrolled successfully!

Erase Fingerprint Records

Press the hook for 6 

seconds until the 

green light flashes 

rapidly.

Touch an hold the sensor 

with a previously enrolled 

finger until you see a solid 

green light activates and 

stays on for 2 seconds. 

*if a red light flashes, please 

try again.

When the red and green light

flashes, press the hook for 6 

seconds again until the red light 

flashes rapidly and then release the 

hook.

Touch the sensor with a 

previously enrolled finger 

when you see the rapidly 

flashing red light. 

Hold the finger untill you see the 

green light activates for 2 seconds 

and that indicates all the enrolled 

fingerprints are erased successfully.

Red and green 
light flash

Wait for 
Red light 
to touch

Green light flashes 
for 2 sec

Press hook for 6 seconds 

until you see a rapid flushing 

green light.

Touch the sensor with a 

previously enrolled finger 

until you see a green light 

flashes for 2 seconds. 

*if a red light flashes, please 

try again.

Wait till a red and green 

light is activated and then 

you can begin to enroll a 

new fingerprint.

Green light flash

6 sec

Red and green 
light flash

Waiting for Green
light to touch

* You can either use this process to enroll additional fingerprints or increase the success rate of 
fingerprint recognition for unlocking by enrolling different areas or angle of your previously enrolled 
finger.

ϝwŜŦŜǊ ǘƻ άCƛƴƎŜǊǇǊƛƴǘ 
9ƴǊƻƭƭƳŜƴǘέ ǎŜŎǘƛƻƴ

Enroll Additional Fingerprints

Green light flash

6 sec

Waiting for Green
light to touch



To Reset via Computer Without Fingerprint

If you are unable to operate the lock using the above-mentioned instructions, please read the 
following instructions:
1. Download and install the TouchLock PC Reset Tool  from the link below: 
http://www.bio-key.com.hk/download.html
2. Connect the lock to your computer via the USB port using a micro-USB cable.

BLUETOOTH SECTION :
This part is to tell how to operate lock with Smartphone via Bluetooth.

1.REGISTER ADMIN USER

To Power on : Press the 
hook once and wait for 
the flashing blue light.

Open the App and 
the activated lock will 
appear on the screen.

• The lock will be powered off 
automatically after 3 minutes with 
operation is performed.

Open the App and the 
locks within the range 
will appear on the 
screen.

Click on the lock icon to enter 
the operation page and click 
the tab on the bottom to 
activate.

The yellow tab on the bottom 
indicates the lock is 
successfully activated and you 
can start the registration 
process.

Connected

Click on the arrow to enter 
the operation screen for 
each lock.

Click on the “MyLock” Icon on 
the right corner to show the 
registered locks ONLY.

To unlock:  
1. Click on the “Unlock by Password” button as shown below and type in the unlock password:
*   Note:  The default password is "0000“; 

FOR SECURITY REASONS, PLEASE RESET YOUR PERSONAL PASSWORD.

To erase all enrolled fingerprint records: 
•Click on the “Delete Fingerprints”.
•Click “yes” and enter the 4 digit password.
•Then click “Confirm”.

Change the password:
1. Click on “change password”
2. Enter the current 4 digit password
3. Enter and confirm the new 4 digit 

Password

http://www.bio-key.com.hk/download.html


You will be able to change the Admin 
password or Unlock password after the lock 
is registered successfully. 

"Register Admin Success" 

message will appear.

2. SETTINGS

Select the lock and tap ‘Setting’ to see the details.
*Only the admin user can change the admin password and reset the lock to   
factory settings. 

Go to the settings and 
change the default admin 
and unlock password.
You can also customize 
the name and profile 
picture of you lock!

Default password 
Unlock:33333333
Admin:00000000

4. ADD ADDITIONAL USER

The additional user 
needs to be authorized 
by the admin user of 
the lock to enroll:
Open the App on the 
user’s smart phone and 
click on the icon.

Follow the 

instructions to 

send the SMS and 

the Admin 

password.

Type in the admin

password. 

"Register User Success"  

message will appear. 

3. UNLOCK

Click on "Open". Use either fingerprint or 

unlock password to unlock. 

The lock is opened  
successfully.

Admin User



SAFETY WARNING & INSTRUCTION
Read before using your Lock

The following sections provide critical safety and regulatory information for TouchLock BT and 
instructions on how to access more detailed electronic version of the publications developed 
for your Lock.

To watch the video instructions or download the electronic version of
this manual instruction, please visit:

http://www.bio-key.com.hk/download.html

DANGER!
Failure to follow the safety precautions described below may result in severe injury 
to people, damage to the product or property. 

*Do not attempt to disassemble or modify the product. 
Attempting to do so can cause personal injury, burning, electric shock or fire.
*Keep the product away from fire.

WARNING!
Failure to follow the safety precautions described below may result in severe injury 
to people, damage to the product or property. 

*Please use the proper voltage when charging.
The use improper power usage supply may result in product being damaged.
To avoid possible injury:
*Discontinue use immediately if you sense abnormal smell, smoke, discoloration or if there 
is  any allergic reaction.
*Avoid heavy impacts such as throwing or slamming.
*Avoid placing a conductive substance in terminal, or do not short-circuit it.
*Avoid touching the terminal.

CAUTION!
Failure to follow the safety precautions described below may result in severe injury 
to people, damage to the product or property. 

*Discontinue use if the product is damaged.
*Discontinue use if the terminal or micro-USB cable is damaged.
*Remove the micro-USB cable from the product when it is not in use or being charged.
*Parental supervision is recommended for age 12 or under.
*Recharge the battery if the product is left long and not being used.
*Do not put the product in trash that is disposed of in landfills. When disposing of the    

product, comply with local ordinances or regulations.

FCC ID: 2AIKJ-BF1409

Changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 
This device complies with Part 15 of the FCC Rules.Operation is subject to the following 
two conditions: 
(1) this device may not cause harmful interference,and
(2) this device must accept any interference received, including interference that may 

cause undesired operation.

Note:This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses, and can radiate radio frequency energy, and if not installed 
and used in accordance with the instructions,may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following measures:
– Reorient or relocate the receiving antenna.
– Increase the separation between the equipment and receiver.
– Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.
– Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment.This equipment should be installed and operated with a minimum distance of 
20cm between the radiator & your body.This transmitter must not be co-located or 
operating in conjunction with any other antenna or transmitter. 

http://www.bio-key.com.hk/download.html
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* ◙Ϭ ϣτΰοЈрЂ˔τ ΨρʺϢϤ ᶎτІϺарπΦϘβʻ

ᵫ

1. ТАϼϬԁᵕᴃβρʺ χжϱЕΥ ΰϘβʻ

2. ήϦοΜϥ◙Ϭ◙ ЈрЂ˔τ Μοʺ χжϱЕΥ ΰθϣ ΰϘβʻ ΥᵫΦϘβʻ

* χжϱЕΥ ΰθρΦψʺϜΞԁ ʺЈрЂ˔τ◙Ϭ ΜοᴞήΜʻ

◙ χ ᴥ

3. ρ χжϱЕΥ ΰθϣʺ ΰΜ◙ Υ πΦϘβʻ

4. ◙πЈрЂ˔ϬЌАЎΰοʺІϺарΰϘβʻ α◙π5ᵕІϺарϬἣϤ ΰϘβ

* ІϺарπΦθρΦψʺ χжϱЕΥ2 ḧ ΰϘβʻ

* χжϱЕΥ ΰθρΦψʺϜΞԁ ʺЈрЂ˔τ◙Ϭ ΜοᴞήΜʻ

5. χжϱЕΥ2 ḧ ΰʺ ΥᵫΜθϣʺ◙ χ Υḁ πβʻ

* ◙ χ ᴥ ρ τΰοʺӰσϥ◙ Ϭ ᴥβϥιΪπσΨ ↄϙχ◙ Ϭ χ

ᶑ π™ βϥρʺᵫ Ⱳχ ꜡ Ϭΰ βϥάρΥπΦϘβʻ

ήϦοΜϥ◙ χ Ạ

1. ТАϼϬ6 ḧᴃΰ Ϊʺ χжϱЕΥβωϞΨ ΰθϣТАϼϬ ΰϘβʻ

2. ήϦοΜϥ◙π◙ ЈрЂ˔τЌАЎβϥρʺ χжϱЕΥ ΰϘβʻ

* χжϱЕΥ ΰθρΦψʺϜΞԁ ʺЈрЂ˔τ◙Ϭ ΜοᴞήΜʻ

3. ♇ ẙ 6

♇

4. ήϦοΜϥ◙πϜΞԁ ʺ◙ ЈрЂ˔τЌАЎβϥρʺ χжϱЕΥ2 ḧ

ΰϘβʻ

5. ήϦοΜϥ◙ ψβϓο ẠήϦϘΰθʻ

PCχБ˔иπ ϬзЈАЕ
άϦϘπχ ⌠ χ Ϥτ Υ ⌠πΦσΜρΦψʺⱳχ ⌠Ϭ╥ ΰοΨιήΜʻ

1. ⱳχзрϼΤϣTouchLockБ˔иϬPC(Windows OS 7ӟ ˣτЍϳрк˔ЖΰοϱрІ

Е˔иΰϘβ:

http ://www.bio -key.com.hk/download.html

2. ρЀрСв˔ЌχUSBЪ˔ЕϬmicro-USBϾ˔Уиπ ΰϘβʻ

ᵫ :

1. "Unlock by Password ˢОІм˔Жπᵫ ˣ"ЩЌрϬϼзАϼΰοʺᵫ ОІм˔ЖϬ

ΰϘβʻ

* : ОІм˔Жχ ṍ ψ"0000"πβʻ

ЈϺвзГϰ χ Τϣʺ χОІм˔Жτ  ΰοᴞήΜʻ

ήϦοΜϥ◙ χ Ạ:

1. "Delete Fingerprints ˢ◙ χ Ạˣ"ϬϼзАϼΰϘβʻ

2. "yesˢψΜˣ"ϬϼзАϼΰο4ὥχОІм˔ЖϬ ΰϘβʻ

3. "Confirmˢᶎ ˣ"ϬϼзАϼΰϘβʻ

ОІм˔Жχ  :

1. "change password ˢОІм˔Жχ  ˣ"ϬϼзАϼΰϘβʻ

2. 4ὥχОІм˔ЖϬ ΰϘβʻ

3. 4ὥχ ΰΜОІм˔Жρᶎ χОІм˔ЖϬ ΰϘβʻ

1. ТАϼϬ6 ḧᴃΰ Ϊϥρʺ χжϱЕΥβωϞΨ ΰϘβʻ

2. ήϦοΜϥ◙π◙ ЈрЂ˔τЌАЎβϥρʺ χжϱЕΥ ΰϘβʻ

* χжϱЕΥ ΰθρΦψʺϜΞԁ ʺЈрЂ˔τ◙Ϭ ΜοᴞήΜʻ

http://www.bio-key.com.hk/download.html


Bluetooth кАϼ Bluetooth πІЫ˔ЕТ϶рρ ΰο► βϥρΦ

¬>ºϬЌАФΰοʺ
έρχ ⌠ᵊ ϒ

֒ᴞχ¬MyLockºϬЌАФ
βϥρʺ ↄϙχ ι
ΪΥ ꜘήϦϘβ

1. ◊ χ

ε0.5

῾ ζ і

LED

2 ♇

Bluetooth ῶ

2.

ѧ נּ

• 3֫ҨіᾛӐ

￼

1.Ḛ יּ

1. ІЫ˔ЕТ϶рχϯФзϾ˔ЄдрϬᵫΨρʺBluetooth Υ ῟τσμοΜϥ Υᵊ τ ꜘ
ήϦϘβʻ

2. Ϭ ΰο ⌠ᵊ Ϭ ꜘΰϘβʻ¬Connectº( )ϬЌАФΰϘβʻ
3. ρІЫ˔ЕТ϶рΥ ΰΨ ήϦϥρʺᵊ ᴞ χ¬Registerº( )ЩЌрΥᴍ τ
ϩϤϘβʻ ЩЌрϬЌАФΰοʺ Ϭ ΰϘβʻ

4. Υ ΰΨ ήϦϥρʺḚ ОІм˔Жρᵫיּ ОІм˔ЖΥ  πΦϥϢΞτσϤϘβʻ
5. ¬Register Admin Successfully!¬(Ḛ Ϭיּ ΰϘΰθ) Υ ꜘήϦϘβʻ

3. ᵫ

4. г˔Ѓ˔χ ᴥ

1. г˔Ѓχ ᴥτψḚ χיּ Υ πβʻ:
Ḛ ψ₮ᴞχЮАЈ˔ЅϯϱЀрϬЌАФΰʺ◙ꜘτיּ μο ṛг˔Ѓ˔τ
Ḛ ОІм˔ЖϬSMSπיּ ΰοΣΦϘβʻ

2. ṛг˔Ѓ˔χІЫ˔ЕТ϶рπϯФзϾ˔ЄдрϬᵫΦϘβʻḚ יּ ρ
τΰο ρІЫ˔ЕТ϶рϬ ΰʺ ЩЌрϬЌАФΰϘβʻ

3. Ḛ ОІм˔ЖϬיּ ΰϘβʻ
4. "Register User Successfully! ˢг˔Ѓ˔Ϭ ΰϘΰθˣ"Υ ꜘήϦϘβʻ

2.  

*ˮChange Admin Password (Ḛ ОІм˔Жχיּ  ) ˯ρˮReset to Factory 
(Ῥ ᴻⱲχ τ β) ˯ψʺḚ ►χϙΥיּ πΦϘβʻ

¢Setting  ˢ ˣᵊ π
ψʺḚ ОІм˔Жρיּ
ᵫ ОІм˔ЖΥ  π
ΦϘβʻϘθʺ χ
Ϟּא χϸІЌЫϱЇϜ
ᴦ πβʻ

ОІм˔Ж ṍ
*ᵫ ʿ33333333
*Ḛ ʿ00000000יּ

Ϭ ϭπ¢Setting  ˢ ˣϬЌАФβϥρζχ χ ⇔ Υ ꜘήϦϘβʻ

1. ᴍ Μ¬Openº(ᵫ )ЩЌрϬЌАФΰϘβʻ
2. ᵊ ᴞ τᵫ Я˔Жχ Υ ꜘήϦϘβʻ
3. ◙ τϢϥᵫ ʺϘθψОІм˔ЖτϢϥᵫ Υ πΦϘβʻ
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Fast-Click Unlock Mode

Caution: Please set up your personalized Fast-Click Code after admin
fingerprint registration IMMEDIATELY. 

Code Registration:
Fast-Click  allows you to create a custom access code of short and long taps to 
manually un-lock  without a phone.

Set-up Guide:The Fast-Click code is a 6-digit code made up of  a string of 6 long 
and short taps.

Example: 
1.1 To enter the code registration mode: 

- Tap and hold the hook for 5 seconds and wait for a flashing green light, 
continue holding until the red and green light flashes. 

1.2 Input your first Fast-Click digit: 
- A long tap is longer than 1 second and less than 5 seconds, hold the hook 

until the red and green light turns on and that indicates a successful 
enrollment of a long tap.

- A short tap is less than 1 second, release the hook and that will activate a 
rapid flashing green light, indicates a successful enrollment of a short tap.

1.3 The red and green light will flash rapidly after each successful enrollment. 
1.4 Repeat step 2 until all 6 digits are successfully enrolled. After a code has been 

successfully registered, a green light will be activated and stay on for 4 seconds.
* Please write down your code after registration: __ __ __ __ __ __

Unlock Using Fast-Click Code or Change Your Code:
To Unlock:
2.1 Tap and hold the hook for 5 seconds and wait for a flashing green light, 

continue holding until the red and green light flashes slowly.   
2.2 Enter your registered code and wait until the green light activates, that 

indicates the code is entered correctly. The lock will be unlocked after
3 seconds. 

Erase the Fast-Click Code̔
The admin user of the lock can erase all the data including the registered Fast-Click 
Code using the TouchLock App on the mobile devices. 
4.1 Open the App and go to the “settings”.
4.2 Click on the “Reset to Factory” and type in the admin password.

FAQ :
- In the unlikely event the battery dies while locked, TouchLock BT should be charged  
using an 

external battery to provide quick access to un-lock. 
-For other questions or more instructions, please visit us

@ http:// www.bio-key.com.hk/download.html 

Change Your Code:
3.1 Repeat the previous step 2.1,2.2 and tap the hook within 3 seconds after the green light is 

activated, then a rapid red green light will flash, indicates a new code can be enrolled. 
(The previous registered code will be erased automatically)

3.2 Repeat step 1.2,1.3 and 1.4 in Code Registration section to input your new Fast-Click Code.

2.3 If the code is entered incorrectly, a red light will be activated and turns into a 
slow flashing red and green light right after, then you can re-enter your 
registered Fast Click code. 

* The lock will exit the Fast-Click Unlock Mode after 4 attempts of entering 
the wrong code.



ҧὯᾙḷ

↕ổ : ↕ ἷ ᵄ, ᴎ Ὧᾙḷ , ҧ ԍḛҙ ӽ
Ὧᾙḷ ԃᴝ

Ὧᾙḷ ↕ :

1. ├ Ὕ , I ├ ᾐᾹḸ

2. Ӿ Ὗ 5 ᵅ, ồ , јᾣἐ, Ὗᶺѕ , Ґῲồ
, ώ ᴵҨ Ḋ Ԅ

3. ᾐᾹḸ Ԉיּ ἆ Ὗ ἄ

4. ᾐᾹ Ɋ Ὗ ᶽ , Ὕ ᵃ Ҙ, ᾐᾹ Ṱ Ԅ

5. ᾐᾹ - Ὗ ṇ ,Ὕ ồ , Ṱ Ԅ ᾐᾹ

6. ὟḢ , Ὕ Ґῲồ ώ Ԅї

7. ℓ 4 , 5 ἄו 6 ӈᾐᾹ , Ҙ4 , ᾐᾹḸ ἄו

Ὧᾙḷ ỡΉᾂ:

1. Ӿ Ὗ 5 ᵅ, ồ , јᾣἐ, Ὗᶺѕ , Ґῲ
ỹ , ώ ᴵҨ Ḋ ԄṰ├ ѳᾐᾹ

2. ᵅ, Ҙѕ ,ḅѕ ῶὟ Ӑ, ӝ , ḅѕ Ὗ
ї, ᴏ Ґῲồ , ώ ԄᾺ￼ᾐᾹḸ , Ὰ￼ Ԅ , ￼ ᴏ

ῲҦ

3. ḅј , Ҙ , ⱡ Ґῲỹ , ώ Ὰ Ԅ

4. ὟᾐᾹ ḅ 4 ₭јἄו, Ẫ ֧ᾐᾹḸ ₩Ẫ, Ὰ Ԅ

╒ Ὧᾙḷ

- ▐ Ὕ , ᾐᾹḸ , Ά│ Ɫ  ῎ ▐ Ὕ Ұ

ẁ :

- ᶫ ẙᶿӉ ј҃ ,ᴵּזӼ ὶі ד ◊

-ḅ іԎḜ , ἆỳ‬ ῭ ῎, I

http:// www.bio-key.com.hk/download.html 

↕σ ἷ fl ң ҙ
fl

1.

2. 5 3
1

3.

4. 1 LED

5. 1 LED

6.

7. 4

1. 5 3

2. 3 3

3.

4. 4

-

- USB
- http://www.bio-key.com.hk/download.html
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