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“It’ s Chinese New Year, a special time surrounded by happiness
everywhere, but everything collapsed when we received the news of the
rapid spread of this disease so aggressive, that it made us feel as if we were
in a war against time. Every day I see a lot of news from doctors and nurses
who are risking their lives to fight against this disease, and who are in the
front row to do the impossible to get out of this crisis. Throughout this
journey I have been able to find different companies that are also offering
their help, and although this virus has broken thousands of families, it has
also been able to unite and form a much larger family around the world,
which has been dedicated to work together and is set in the direction to
give all its support to China. I feel happy to be able to belong to a company
that has given us the opportunity to be part of this wonderful help, which

despite being small, is very important.”
Kelly Sun #hELFT , k25 BhEE

“My experience during this day of support was wonderful, I liked
to see how Etern extended his hand and offered support to his Chinese
brothers at the time they needed it and how the entire Chinese community
of Panama joined to send the aid as soon as possible. Apart from all the
above, I loved working as a team, since I strongly believe that working with

coworkers strengthens and empowers our work team.”
Yamill Ledezma 2K/ « SE{EZZIT , HEZIE

“China is in crisis for the coronavirus and our duty at that time
changed, we had to help our countrymen with medical equipment. It was
a very busy and especially long week, but our purpose was to support and
give them our help. We were side by side every day making quotes and
calls like crazy to fulfill, and despite having presented some obstacles we
knew how to solve them and move on to get and send everything as soon
as possible. It was an experience that I had not had the opportunity to live,
and that helped me to see how important a small help can be in difficult
times, so I consider it worthy to admire how an entire community joins
to support a big brother country. I feel happy to be able to work hand in
hand with an excellent team, which every day did the impossible to have
everything ready and that proved to be able to achieve its goal. But before
all this, the emotion that I had the joy of feeling when receiving the news
that our help had reached its destination, is inexplicable and there is no

doubt that it is the best feeling that can be experienced.”
Linda Saucedo #tiX « FE % , BIIEHE

“Having had the experience of helping a country as big as China at a
critical time is something important and positively marking your life, since
I had to connect with a reality, and I have been part of the Etern team and
have the opportunity to apply my knowledge to provide help was a totally
wonderful experience. I was able to learn different things and I had the
privilege of seeing how the entire Chinese community here in Panama
joined and did the impossible to send help as quickly as possible. It was
really a different experience and I feel very happy to have been part of this
mission, but, above all, I am more happy that our help arrived on time at its
destination and I have been well received by the Red Cross and The Etern

team in China.”
Jose Ng 9% « 2, BIIEEHHE

“Our main purpose in this life is to help others and if you have the
opportunity, even if you get a little, it must be provided, because you never
know when you will need help from another. Helping is a gesture that very
few people are able to offer, and I like being part of a company that extends
its hand to help those who are in need without expecting anything in
return. I am happy to have a boss who cares about helping a large country

and who gives us the confidence to help him achieve our goal.”
Malcon Castillo B/Rfl, « FHTFES , HEZE
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“My anecdote is divided in two areas, the first one is spiritual and
the other one is labor. In the labor area I learned many processes, I
gained experience by collecting quotes; I became an expert in the field
of masks like certifications, type of materials, the serial number and
other specifications; I also had the opportunity to negotiate with sellers
and strengthen my win-win tactics in real time; learned about logistics,
packaging through direct relationship with DHL; take experience and
knowledge in export documentation, like the packing list and purchase
order; I became aware in information about the coronavirus; and
learned everything it takes to be in a purchasing department, from the
quotation to the correct packaging and its export due. On my spiritual
part, which is the most important, I take with me some memories like
the simple fact of knowing that you worked for a noble cause which is
synonymous of winning in life; share with the boss and coworkers and
yes, extracurricular work, makes us a better team; I understood that
a grain of sand is a lot when a sister country need it; also, I think that
when countries are experiencing these types of problems, few countries
provide solidarity support; I firmly believe in the empathy that Etern
Panama had with China and that makes me proud to work here; I felt
how a whole town breaks down to such a difficult problem; I saw videos,
images of doctor and nurses in China giving everything for their country
and is worthy of admiring, but at the same time I understand that any
country is vulnerable. Thanks to our boss for teaching Etern to be a

solidarity and empathic company.”
Genesis Marin #2475 87 « B, I &

“It is very satisfying to be part of a company committed to social
welfare, especially in times of crisis, to extend a helping hand to those
who need it most is an act of solidarity with others. It is a joy to have
contributed to something so important, and I will be left with the memory
of such a beautiful action on the part of our entire team, which for several

days did everything possible to achieve everything on time.”
Francisco Sanchez #EEAFRETFL « RUET , HE L
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